Buaket Asterisk ana amoCRM

[aHHbI BUOXeT npegHasHaveH angd nnterpauun amoCRM c Asterisk n coctonTt ns 2 yactemn

CKpunT KOMMYHUKaLmn ¢ Bebeceparucamm amoCRM yepes AJAM unu AMI' (oToBpaskeHHMe nHdopmauum o
BXOAALLMX 3BOHKaX, ObICTpbIN HABop HOMepa, 3annCb 3BOHKOB B NPUMEYaHME), KOTOPbIA pa3mMeLlaeTca Ha
obopynoBaHum knueHTa (Yawe Bcero Ha cepsepe ¢ Asterisk) n mogudukauumn guannnanHa, Kotopas
obecne4vnBaeT obopakeHne MMEHN KOHTaKTa Npu BXOASLLEM 3BOHKE U/MM aBTOMaTUYECKYHO Nepeagpecaunio Ha
OTBETCTBEHHOrO MeHeaxepa.

TexHu4yecKkue mpebosaHuA:

Asterisk ¢ nogaepxkon texHonorun AJAM? unm AMI;

Bebcepsep;

PHP c nopgepxkon json_encode (5.2+ nnn 5.1+PECL_json);

PHP ¢ pacwupernem PDO ¢ moaynem cooTBeTcTByloLero 6akanaa CDR?;
Asterisk, cobpaHHbIin ¢ mogynem Curl®.

MNpumeyanus:

Mpamasa kommyHukauna amoCRM ¢ AJAM-uHTepdpericom Asterisk HEBO3MOXHa 13-3a orpaHu4eHmnin 6e3onacHoCTm
HTTP.

CKpMNT KOMMYHUKaLMN UMEET OTKPbITbIN UCXOOHbIN KOA U MOXET ObITb MOANMULMPOBAH C YHETOM
crieunduryeckmx kodurypauun Asterisk camoctosATensHo

Tabamual: OnucaHMe HAaCTPOEK CKPUMNTa KOMMYHMKALIMK

MapameTp 3HaudeHune MpumevaHns
AC_HOST IP/hostname cepsepa AMI/AJAM

AC PORT MopT cepeepa AMI/AJAM

AC PREFIX Mpedurke npu ncnonsdosaHmm AJAM Ecnu He o6bsaBnEH,

ncnonedyetca AMI

AC_DB_CS Hactponkn nogkniodeHns k b Mpumepbl NpuBeaeHsb! B Tabn.2
AC_DB_UNAME, | norvH n napons ansa b cM. Tabn. 2
AC_DB_UPASS

AC_TIMEOUT [cek] TanmayT npu ncnons3osaHmum AMI

AC_RECORD_PATH | T1yTb K ¢pannam sanucen pasroBopoB | Ecnu He onpeaenéw nnm nyct, sanucu
pasroBopoB He oTAalTCs. cumBon #
3aMeHsieTCs Ha ums danna

' He pekomeHayeTcs

2 cm. https://wiki.asterisk.org/wiki/display/AST/Asynchronous+Javascript+Asterisk+Manger+(AJAM)
3 Bsaumogeiictene ¢ CDR npousBoauTcst ¢ NOMOLLbIO paclunpenus php_pdo.

4 OBbIYHO MPUCYTCTBYET Kak BUHAPHLIN NakeT Ana 6oNbLMHCTBA NONYNAPHLIX AUCTPUBYTUBOB linux



https://www.google.com/url?q=https%3A%2F%2Fwiki.asterisk.org%2Fwiki%2Fdisplay%2FAST%2FAsynchronous%2BJavascript%2BAsterisk%2BManger%2B(AJAM)&sa=D&sntz=1&usg=AFQjCNHsOPq6q2aBZe0H3iFog0KjZU1W1g

Tabamua 2: KpaTkoe onucaHme Hactpoek PDO

Hpansep L/P° | Mpumepbl Connection string

PDO_ODBC HeT | odbc:DRIVER={IBM DB2 ODBC
DRIVER};HOSTNAME=X;PORT=X;DATABASE=X;PROTOCOL=TCPIP;UID=X;PWD=X;
odbc:DRIVER=FreeTDS;SERVERNAME=X; DATABASE=X;APP=X;UID=X;

PDO_PGSQL Het pgsql:host=localhost;port=5432;dbname=testdb;user=uname;password=mypass

PDO_SQLITE | da sqlite:/opt/databases/mydb.sq3
sqlite2:/opt/databases/mydb.sqg2

PDO_MYSQL | Oa mysql:host=localhost;port=3307;dbname=testdb
mysql:unix_socket=/tmp/mysql.sock;dbname=testdb

PDO_DBLIB HeT | mssql:host=localhost;dbname=testdb
sybase:host=localhost;dbname=testdb
dblib:host=localhost;dbname=testdb

YcTaHOBKa CKpHUnTa KOMMYHUKaLUnH

CkonvpynTe ckpunT Ha cepsep B gocTynHyto no HTTP nanky un 3agante napameTtpsl AC_HOST AC_PORT
AC_PREFIX

Mpumep: Ana AJAM® (pekomeHgoBaHo) localhost 8088 /asterisk/

Ons AMI: localhost 5038

3agante napameTpbl nogkntodeHus kK 6. AC_DB_CS u (ecnn Heobxoanmo)

Mpegnonoxum ckpunT gocTyneH no agpecy http://sip.loc/amocrm.php

OTkponTe B Bpaysepe (MM KOHCOSMbHbIX KIMEeHTaxX CCbIIKN BUAa):
http://sip.loc/amocrm.php?_login=<login>& _secret=<pwd>&_action=status
http://sip.loc/amocrm.php?_login=<login>&_secret=<pwd>&_action=test_cdr

rae <login> 1 <pwd> noruMH 1 Naponb Nofnb3oBaTens ajam Unu Apyroro TEXHUYECKOro nonb3oBartens
Y6eantecsb, 4YTO Mo YkasdaHHbIM CCbISTIkaM Bbl HE NoslydaeTe oWwWnbok aBTopmusauumn unu nogknoverus k b, nHaye
npoBepbTe NapameTpbl NOAKMHOYEHUS.

® HeobxogmmocTs 3agaHust sHadyeHun AC_DB_UNAME AC_DB_UPASS
® https://wiki.asterisk.org/wiki/display/AST/Asynchronous+Javascript+Asterisk+Manger+(AJAM)



Moaudukaumua auannnaHa

HaHHaa moamdukaums SoMmKHa NPOBOAUTCS crieumanuctTamu no asterisk, npueBegeHHble MoaMdUKaumm He
yYuTbIBaOT NHANBUAYANbHbIX 0COBeHHOCTeNn Bawen koHkpeTHon ATC.

;opuMep TpHchepa B HanpabBJIeHMM “yMHOM Hepeanpecaunnmu’”

; 151 -- BUPTyaJIbHEM OOOaBOYHLIM

; DEFEXT -- no®aBOYHHEIM I[10—YyMOJIUAHMIO.

; <login> -- jormMH B amocrm

; <hash> -- API xJjou amocrm

; <account> -- Baml akKayHT B amocrm

[amocrmtransfer]
exten => 151,1,Set (DEFEXT=101) ;
exten =>

151,n, Set (TOEXT=${CURL (https://<account>.amocrm.ru:443/private/acceptors/asterisk new/?redirect=Y&number=
S{CALLERID(number)}&USER_LOGIN=<lOgin>&USER_HASH=<haSh>)H
exten => 151,n,GotoIf ($S[${TOEXT}]?from-internal, ${TOEXT},1:from-trunk, ${DEFEXT}, 1)

; npuMep ycTaHOBKM callerID, NDOJIydeHHOT'O OT amocrm

; avtogenerated freepbx

[cidlookup]

include => cidlookup-custom
exten => cidlookup 2,1, Set (CURLOPT (httptimeout)=7)
exten =>

cidlookup 2,n,Set (CALLERID (name)=3${CURL (https://<account>.amocrm.ru/private/acceptors/asterisk new/?numbe
r=${CALLERID(number)}&USER_LOGIN=<login>&USER_HASH=<hash>)})
exten => cidlookup_ 2,n,Return()

exten => cidlookup return,l,ExecIf($["${DB(cidname/${CALLERID (num)})}" !=
""]?Set (CALLERID (name)=${DB (cidname/${CALLERID (num) })}))
exten => cidlookup_ return,n,Return()

OCO6EHHOCTM HACTPOMKM MPU UCNONb30BaHMK NaaTdopmbl freepbx

OTO6pa)'K9HMe MMEeHUN KOHTaKTa

1.

Ho6aebTe CID Lookup source (MeHto admin) (XOCT <account>.amocrm.ru Port: 443 path:
/private/acceptors/asterisk new/ query: number=[NUMBER]&USER LOGIN=<login>&USER HASH=<hash> )
Aktueupynte Lookup Source B HacTponkax Incoming Route

Mpn ncnonb3oBaHMn B Ka4ecTBe NOrMHa ANUHHbIX email agpecoB BO3MOXHO NOTpebyeTca N3MeHUTb
pa3MepPHOCTb (AIMHY) KONTOHKM B Tabnuue, MCnonb3yemon Ans XpaHEHUs1 CCbISIKM U3 NEPBOro NyHKTA, T.K.
NO-yMOS4YaHUI0 OHa MOXeT coaepXxaTtb He 6onee 100 cMMBONOB 1 3TOrO He Bcerga A4OCTaToOYHO AN
XpaHeHUs BCEN CCbINKW. [na 3Toro Heo6Xx0AMMO BbINOSHUTL 3anpoc:

ALTER TABLE “cidlookup’™ CHANGE COLUMN ‘http_query‘ \http_query‘ VARCHAR (255) NULL DEFAULT NULL
AFTER “http path’;
HekoTtopble Bepcum freepbx He nogaepxusatoT HTTPS. NoaTtomy, ana paboTbl onpefeneHnsa mexaHmama

callerid HeobxoaMMoO NPMMEHUTbL NaTy (pPacnpPOCTPaHAETCSl BMECTE C 3TOM AOKYMEHTaLMEN, B apXmBe)



YMHasA nepeagpecauyms
1. 3apeructpupymnTe BupTyanbHbii Extension (meHto Application->Extensions). (qonyctum 151)
2. [o6aebTe Custom Destination (meHto admin) amocrmtransfer,151,1
3. [obasbTe B (hawn /etc/asterisk/extensions_custom.conf moamndumkaumo gnannnaHa amocrntransfer.
4. B Hactpouke Not Reachable ext. 151 ycraHoBute Custom Destination / amocrmtransfer
5. TlMpnmeHnTe naMeHeHus
Tenepb BCe 3BOHKW, NepeBedéHHble Ha HoMep 151 ByayT nepeBedeHbl Ha OTBETCTBEHHOIO MeHeaxepa nnu
HOMEpP MO-yMOMYaHuo.

OTtapava ¢amnnos - pasrosopoB no http
1. HacTpownTe BebGcepBep Tak, YTOObI Nanka ¢ 3anMcsamm pasroBopoB Gbina gocTtynHa no http(s) (Hanp.
http://records.sip.loc/records/)
2. B uensax obecneveHunsa 6e3onacHocTn ybeanTech, 4TO AOCTYN K HEM OTKPbIT TONbKO ANs JOBEPEHHbIX P,
a npocmoTp coaepxumoro (dirlisting) HeBO3MOXeH.
3. PackommeHnTupynte Hactporky AC_RECORD_PATH v npucsonTe en 3HayeHne
http://records.sip.loc/records/%Y/%m/%d/# (#- umsa cdanna, %Y %d %m -- gata 3BOHKa MOKOMMOHEHTHO).



